Mystic Valley Elder Services Resource Guide

Resource Code: EQUIPMENT-MV
Hospital Equipment Loan Program (SMD HELP Foundation)

Formerly SMD Charity Fund/Grand Lodge of Masons
500 West Cummings Park Suite 1150
Woburn, MA 01880
Contact(s): Geoff Bemis
Phone: 7813221052

E-Mail: GABemiss@aol.com
Web Site: http://smd-help.org/

Area Served: Chelsea, Everett, Malden, Medford, Melrose, North Reading, Reading, Revere, Stoneham,
Wakefield, Winthrop

PURPOSE:

* To lend at no cost home-use health/hospital equipment to those in need

SPONSORED AND SUPPORTED BY:

* Masons from Masonic Lodges who meet in Brockton, Burlington, Danvers, Everett, Lynn, Lynnfield,
Malden, Marblehead, Melrose, North Reading, Peabody, Reading, Salem, Saugus, Stoneham,
Wakefield, Wilmington, Winchester, and Woburn

* Individual donations

REQUIREMENTS:

* A need for equipment and a willingness to promptly return the equipment when no longer needed
You do not have to be a Mason to borrow equipment

* Equipment is loaned free of charge; donations are voluntary

DONATIONS:

* SMD-HELP is a 501(c)(3) IRS-recognized charitable organization

* Equipment donations can be made on Saturday mornings between 9am and noon

* Monetary donations or correspondence can be mailed to and checks made payable to:
SMD-HELP Foundation, Inc.

500 West Cummings Park - Suite 1150

Woburn, MA 01801

RESTRICTIONS:

* This equipment is for home use only; it may not be used in nursing homes or rehabilitation facilities
* Equipment may not be transferred to another person until the equipment is returned to H.E.L.P. and is
duly recorded by H.E.L.P. volunteers as being transferred to another party

EQUIPMENT AVAILABLE

canes blanket supports commodes electric wheelchairs

four-prong canes over-the-bed tables toilet supports electric lift chairs

crutches rollators toilet seat extensions tub rails

forearm crutches sides for beds whirlpool for foot or arm strollers

walkers Hoya lifts tub seats electric hospital beds

wheelchairs exercise bikes (for rehab. only) transfer benches under mattress supports

Rev. 5/16/2018

Saturdays ONLY 9am to Noon: Checkout / Return / Donate

This is a resource list only and does not constitute an endorsement by Mystic Valley. Be a wise consumer. Ask
questions about specific services, prices and limits. If you have further questions, call the Information Services
Department at 781-324-7705, Ext. 100.

Voice: 781-324-7705 - Fax: 781-324-1369 - TDD: 781-321-8880 - www.mves.org
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Amramp
202 W. First Street
South Boston, MA 02127
Phone: 8887157598
617-269-5679

FAX: 617-268-3701 E-Mail: inforequest@amramp.com
Web Site: www.amramp.com

Area Served: All

Low cost modular ramps: AmRamp provides affordable handicap accessible ramps for wheelchairs,
scooters and power chairs. We are a national company that provides both commercial and residential
access with our wheelchair ramps, stair lifts, vertical platform lifts, patient lift systems, accessible home
modifications and other accessibility solutions. C Free evaluation. MVES contracted provider.

Assistive Technology Exchange of New England
600 Washington St
Boston, MA 02111

Phone: 8775083974 TTY/TDD: 6172043815
6172043851
FAX: 6172043877 E-Mail:

mailto:info@massmatch.org
Web Site: https://getatstuff.massmatch.org/

Area Served: All

Assistive Technology Exchange of New England is an internet site that allows people to buy and sell
adaptive equipment. Equipment such as wheelchairs, grab bars, hospital beds, tub seats, etc can be listed
for free on this site. Items posing hygiene or safety risks can not be listed. The goal of the AT Exchange in
New England is to put equipment that is not currently being used into the hands of someone who can
benefit from it. People from states outside New England can list also. The listings on the Exchange include
items for vision, hearing, speech communication, learning, mobility, seating and positioning, daily living,
environmental adaptations, transportation and vehicle modifications, computers, recreation, sports, and
leisure. The Exchange is not for vendors or distributors, but is for private individuals who have an item or
who are looking for an item. Companies are welcome to donate equipment.

This is a resource list only and does not constitute an endorsement by Mystic Valley. Be a wise consumer. Ask

questions about specific services, prices and limits. If you have further questions, call the Information Services
Department at 781-324-7705, Ext. 100.

Voice: 781-324-7705 - Fax: 781-324-1369 - TDD: 781-321-8880 - www.mves.org
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Assurance Wireless/Lifeline Program
P.O. Box 5040
Charleston, IL 61920
Phone: 8888984888

FAX: 8777323018 E-Mail:
ourteam@assurancewireless.com

Web Site: www.assurancewireless.com
Area Served: All

Federal Lifeline Assistance: Assurance Wireless is a federal Lifeline Assistance program brought to you
by Virgin Mobile. Lifeline is a government benefit program supported by the federal Universal Service
Fund.

Qualifications: Enrollment is available to individuals who qualify based on federal or state-specific
eligibility criteria. You may qualify if you are on certain public assistance programs, like Medicaid or
Supplemental Nutrition Assistance Program (SNAP). You can also qualify based on your household
income.

Proof of Eligibility: You must provide proof of program participation or proof of income.

One Account per Household: The Lifeline Assistance program is available for only one wireless or
wireline account per household. Separate households that live at the same address are eligible, including
residents of homeless shelters and nursing homes, for example. Residents with temporary addresses are
also eligible. For additional information regarding the Lifeline Program, contact the Consumer Division of
the MA Dept of Telecommunications and Cable at 1-800-392-6066. www.mass.gov/dtc

Bond Shoe and Foot
100 Maple St
Stoneham, MA 02180

Phone: 7819330602

FAX: 7814972926 E-Mail: shoeandfoot@gmail.com
Web Site: www.bondshoeandfoot.com

Area Served: All

At Bond Shoe & Foot we fabricate and fit custom orthotics and footwear for a variety of medical
applications. We do all custom work directly on our premises for fast, caring, and reliable service. We
have installed specialized equipment allowing in-house manufacturing and prompt adjustments on all
custom foot devices and shoe modifications. Professional training, experience, and the most cutting edge
technology has enabled us to create the ultimate in ready-made and custom made orthotics and other
adaptive foot supports, in timely, professional manner. They all come with a 100% GUARANTEE and all
adjustments are free of charge. Open M-F 9am - 5pm. Accessible parking.

Accept almost all-major insurance and workers compensation plans.

This is a resource list only and does not constitute an endorsement by Mystic Valley. Be a wise consumer. Ask
questions about specific services, prices and limits. If you have further questions, call the Information Services
Department at 781-324-7705, Ext. 100.

Voice: 781-324-7705 - Fax: 781-324-1369 - TDD: 781-321-8880 - www.mves.org
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Boston Orthopedic and Respiratory
175 Main St
Charlestown, MA 02129
Phone: 6173375133
8008546370
Web Site: www.bostonorthoresp.com
Area Served: All

Medical equipment for sale and rent. Company will rent oxygen machines at the rate of 295 per week. No
prescription needed. Equipment is available for delivery and for pick up. Other items for rent include
walker's, manual wheelchairs, power wheelchairs, ramps, etc. Call for pricing.

This is a resource list only and does not constitute an endorsement by Mystic Valley. Be a wise consumer. Ask

questions about specific services, prices and limits. If you have further questions, call the Information Services
Department at 781-324-7705, Ext. 100.

Voice: 781-324-7705 - Fax: 781-324-1369 - TDD: 781-321-8880 - www.mves.org
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Charm Medical

33 Riverside Dr, Suite 200

Pembroke, MA 02359
Phone: 8779424276

7818299813
FAX: 7818299836 E-Mail:
support@charmmedical.com

Web Site: www.charmmedical.com

Area Served: All

Charm works closely with your doctor and Medicare, Medicaid and many other insurance carriers, to make
sure that you are getting the most from your insurance benefits. We can process all of the insurance billing
paperwork, including obtaining doctors’ prescriptions and letters of necessity, submitting paperwork, and
tracking renewals.

Supplies covered by insurance are shipped at no charge.

Below is a list of accepted insurance. If your insurance company is not listed, please call customer service
to check coverage.

*Medicare

*Blue Cross Of Massachusetts

*Harvard Pilgrim

*Tufts Health Plans
*MassHealth

*NHP

*Network Health
*Fallon

*Senior Whole Health
CCA

*Rhode Island Medicaid
*NHP Rhode Island

*Connecticut Medicaid

In order to ensure prompt and accurate orders, please be sure of the following:

*The Information Pack, accessible here, needs to be returned before any deliveries can be made.

*We need detailed delivery instructions.

*All deliveries need to be confirmed. You will receive an automated call 7 days prior to the delivery and
for the next 3 days until someone answers. If you miss a call, you must call us back to confirm.

*Notify us immediately if you have a change in: insurance, physician, address or phone number, or any
other pertinent information.

This is a resource list only and does not constitute an endorsement by Mystic Valley. Be a wise consumer. Ask
questions about specific services, prices and limits. If you have further questions, call the Information Services
Department at 781-324-7705, Ext. 100.

Voice: 781-324-7705 - Fax: 781-324-1369 - TDD: 781-321-8880 - www.mves.org
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Home Goods Recyling of Massachusetts
530 Main St
Acton, MA 01720
Phone: 9786351710
9786351763
E-Mail:
agencycoordinator@hgrm.org
Web Site: www.hgrm.org

Area Served: All

HGRM is a not-for-profit agency that provides recycled furniture and household goods, at no charge, to
individuals and families in surrounding communities who are in need. We have over a hundred active
volunteers. We work with human service agencies, service organizations, religious organizations of all
faiths and denominations, and commercial businesses.Our clients are often coming out of hard times and
frequently do not have even a bed to sleep on. Our list of essential items include mattresses, bureaus,
tables, chairs, sofas, refrigerators, washer and dryers, dishes, towels, blankets, sheets, pots and pans and
small appliances. Almost anything needed to set up a household except clothing and food are generally
accepted. If you are in need, or know someone in need of furniture and household goods, please contact us
to make an appointment to come and receive needed items. You must have a referral from a social agency,
state or federal agency, clergy or other service organization so that we may verify your request. Please call
us at 978-635-1739. Office hours Tues, Thurs and Sat 9:00a.m.- 12p.m.

Hospital Equipment Loan Program
500 West Cummings Park (rear) Suite 1150
Woburn, MA
Phone: 7813221052

Web Site: https://smd-help.org/
Area Served: All

Equipment donations can be made on Saturdays between 9am and 12p. Equipment is for home use only.

This is a resource list only and does not constitute an endorsement by Mystic Valley. Be a wise consumer. Ask
questions about specific services, prices and limits. If you have further questions, call the Information Services
Department at 781-324-7705, Ext. 100.

Voice: 781-324-7705 - Fax: 781-324-1369 - TDD: 781-321-8880 - www.mves.org
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HouseWorks LLC
1 Gateway Center
Suite 902
Newton, MA 02458
Phone: 617-928-1010
8009283393

FAX: (617) 244-8256 E-Mail: info@houseworks.com
Web Site: www.house-works.com

Area Served: all

Throughout the Greater Boston area, HouseWorks supplies and installs available adaptive equipment
including grab bars, hand-held showers, and transfer aids. Their handymen have the specialized training
and experience to make sure each piece of equipment is installed properly, taking into account the
customer's specific needs and habits.

HouseWorks also helps customers make changes in space use, furniture arrangement, lighting, and storage
that enhance safety and independence while preserving the familiar look and feel of the home. Safety
checklist

Install adequate lighting

Tack rugs and carpets down

Place skid-resistant mats and grab bars in the bathroom

Make kitchen items easy to reach

Secure handrails by stairs

Install additional phone lines.

Hudson Accessibility Solutions
470 Wildwood Ave Suite 4
Woburn, MA

Phone: 7819330777

E-Mail: info@hudsonaccess.com
Web Site: www.hudsonmobility.com

Area Served: All

Hudson Accessibility Solutions is a supplier of stairway lift systems, including new stair lifts,
reconditioned stair lifts and rental stairlifts. There are a wide array of products for home and commercial
accessibility (shower and bath systems), and offer one of the best stairway lift warranties in the business.

This is a resource list only and does not constitute an endorsement by Mystic Valley. Be a wise consumer. Ask
questions about specific services, prices and limits. If you have further questions, call the Information Services
Department at 781-324-7705, Ext. 100.

Voice: 781-324-7705 - Fax: 781-324-1369 - TDD: 781-321-8880 - www.mves.org
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Hutchinson Medical
333 Highland Avenue
Salem, MA 01970

Phone: 9787411770

8002871770

FAX: 9877411330 E-Mail:
mmartelle@hutchinsonmedical.com
Web Site: http://www.hutchinsonmedical.com/

Area Served: Malden, Medford, Everett, Melrose, Stoneham, Wakefield, Reading, North Reading

Hutchinson Medical offers products from a variety of companies including: Sunrise Medical, Pride
Mobility Products, Invacare and Adaptive Equipment Systems. Their product range includes: walkers,
canes, crutches, wheelchairs, power chairs, lift chairs, ramps,beds, compression stockings, orthopedic soft
goods and bathroom equipment, just to name a few. They also offer customized seating and pressure
mapping for their wheelchair clients. Office hours: Mon-Fri 8:30a.m.- 5:00p.m. Sat 9:00a.m.-12:00p.m.

Hutchinson Medical accepts private pay customers and contracts with most major insurance companies
and HMOs.

Massachusetts Assistive Technology Loan Program (Easter Seals)
484 Main St Suite 600
Worcester, MA 01608
Phone: 8002442756x428 TTY/TDD: 8005649700

FAX: 5087516444 E-Mail:
MassATLoan@eastersealsma.org
Web Site: www.massatloan.org

Area Served: Everett, Malden, Medford, Melrose, North Reading, Reading, Stoneham, Wakefield

The Massachusetts Assistive Technology Loan Program, operated by Easter Seals Massachusetts, is an
alternative financing project that gives people with disabilities and elders access to cash loans to purchase
assistive devices and services. The program has many options that can help — even for people who don"t
think they would qualify for a loan. Assistive technology (AT) is any device that helps a person achieve
greater independence and lead a more productive life. Many different items are considered assistive
technology, including: hearing aids, computers with special programs, flashing doorbells, electric
wheelchairs or scooters, adapted vehicles, home modifications such as ramps and widened doorways.

This is a resource list only and does not constitute an endorsement by Mystic Valley. Be a wise consumer. Ask
questions about specific services, prices and limits. If you have further questions, call the Information Services
Department at 781-324-7705, Ext. 100.

Voice: 781-324-7705 - Fax: 781-324-1369 - TDD: 781-321-8880 - www.mves.org
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Massachusetts Assistive Technology Long Term Device Loan Program
(Easter Seals)

484 Main St
Worcester, MA 01608-1817
Contact(s): Leo Tonevski, Director
Phone: 5087516428 TTY/TDD: 8002442756

FAX: 5087516444 E-Mail: info@massatloan.org
Web Site: www.massatloan.org

Area Served: Everett, Malden, Medford, Melrose, North Reading, Reading, Stoneham, Wakefield

The Long Term Device Loan Program gives people with disabilities access to the low-cost devices they
need to live more independently. The AT Long Term Device Loan Program provides loaner, low-cost
assistive devices to residents of Massachusetts at no cost to the borrower. “Low-cost” means anything with
a total cost of under $500.00. If you are a Massachusetts resident with a disability or are acting on behalf
of a relative with a disability, you may participate in the program. This program is specifically for those
with low household incomes, so financial need has to be demonstrated.The applicant needs to show that
the requested device enables the person with a disability greater independence and improved quality of life
and relates to a functional limitation imposed by their disability.

This program is designed to allow those with a demonstrated financial need to borrow low-cost devices
they need to live more independently. You can keep the device for as long as you need it! When you no
longer need the assistive device, it must be returned to the MA AT Long Term Device Loan Program.
Please call the program for more details and information on how to apply or you can also download an
application by going to the Get Our Applications page

This is a resource list only and does not constitute an endorsement by Mystic Valley. Be a wise consumer. Ask
questions about specific services, prices and limits. If you have further questions, call the Information Services
Department at 781-324-7705, Ext. 100.

Voice: 781-324-7705 - Fax: 781-324-1369 - TDD: 781-321-8880 - www.mves.org
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Massachusetts Equipment Distribution Program (Low Vision)
151 Campanelli Drive, Suite A
Middlebourgh, MA 02346
Contact(s): Grant Harrison
Phone: 8003005658 TTY/TDD: 8003005658

FAX: 5088282595 E-Mail: Email Massachusetts
Equipment Distribution Program
(MasseDP) at
grant.harrison@state.ma.us

Web Site: www.mass.gov/massedp
Area Served: Massachusetts

The Massachusetts Equipment Distribution Program (MassEDP) is a service that provides residents with a
permanent disability access to the telephone network in their homes. By offering specialized telephones
for free or at a reduced cost, depending on income, this program fosters independence, empowerment, and
freedom of choice. MassEDP provides adaptive telephone equipment to people who have difficulty using
the telephone due issues such as hearing loss or vision loss. This enables you to have the opportunity to
enjoy clear, independent phone communications and the ability to contact 911 in the event of an
emergency. The specialized telephone equipment is offered to people with a permanent disability for little
or no cost, depending on income level. An application can be obtained on the website or you can call the
office directly to request one.

MassEDP
151 Campanelli Drive, Suite A
Middleborough, MA 02346
Contact(s): Grant Harrison, Mass EDP Manager
Phone: 8003005658 TTY/TDD: 8003005658

FAX: 5089471450 E-Mail: grant.harrison@state.ma.us
Web Site: www.mass.gov/eopss/agencies/massedp

Area Served: Chelsea, Everett, Malden, Medford, Melrose, North Reading, Reading, Revere Stoneham,
Wakefield and Winthrop

The Massachusetts Equipment Distribution Program (MassEDP) is a service that provides residents with a
permanent disability access to the telephone network in their homes. By offering specialized telephones
for free or at a reduced cost, depending on income, this program fosters independence, empowerment, and
freedom of choice. MassEDP provides adaptive telephone equipment to people who have difficulty using
the telephone due issues such as hearing loss or vision loss. This enables you to have the opportunity to
enjoy clear, independent phone communications and the ability to contact 911 in the event of an
emergency. The specialized telephone equipment is offered to people with a permanent disability for little
or no cost, depending on income level.

This is a resource list only and does not constitute an endorsement by Mystic Valley. Be a wise consumer. Ask
questions about specific services, prices and limits. If you have further questions, call the Information Services
Department at 781-324-7705, Ext. 100.

Voice: 781-324-7705 - Fax: 781-324-1369 - TDD: 781-321-8880 - www.mves.org
12-Jan-23 Page 10 of 18



Mystic Valley Elder Services Resource Guide

Maxi Aids
42 Executive Blvd.
Farmingdale, NY 11735
Phone: 6317520521 TTY/TDD: 6317520738

FAX: 6317520689 E-Mail:
internationalsales@maxiaids.com

Web Site: www.maxiaids.com

Area Served: All
Maxi aids is a company that provides adaptive equipment to help individuals who experience visual and

hearing impairments, who are deaf or blind, have mobility impairment, medical, household and computer
equiptment.

Natale Company & Safety Care
11 Eames St
Wilmington, MA 01887
Phone: 781-933-7205

FAX: 7819321645 E-Mail: eileen@safety-care.com
Web Site: www.safety-care.com

Area Served: All

Natale Company & SafetyCare's unique approach to health and care spans from our in-home delivery,
installation, and servicing of your durable medical equipment at your convenience. Our extensive
inventory of products enables us to complete your project in just a few short days after you contact us. We
not only install and assemble the products at your site, but also accommodate most additional requests
while on site with our fully equipped trucks. Some of the more popular items include grab bars, handrails,
raised toilet seats and shower chairs. We are even able to install grab bars in most fiberglass shower units.
Safety is our key concern and our grab bars are always installed directly into the wood studs. When
existing equipment needs to be serviced or fixed we are there to help you out. When a motor or remote
control breaks on a residential hospital bed or lift chair we can order and repair the product for you. When
a wheel or rollator breaks on your wheel chair we can repair it for you. When a battery fails on any type of
accessible equipment, we are there to replace and change it out for you.

This is a resource list only and does not constitute an endorsement by Mystic Valley. Be a wise consumer. Ask
questions about specific services, prices and limits. If you have further questions, call the Information Services
Department at 781-324-7705, Ext. 100.

Voice: 781-324-7705 - Fax: 781-324-1369 - TDD: 781-321-8880 - www.mves.org
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New England Surgical
P. 0. Box 470
17 Stafford Rd.
Fall River, MA 02721
Phone: 800-336-1300

5086757874
FAX: 5086727930 E-Mail:
newenglandsurgicalsales@verizon.
net

Web Site: www.newenglandsurg.com
Area Served: Everett, Malden, Medford, Melrose, North Reading, Reading, Stoneham, Wakefield

Rent or Buy Lift Chairs, Hospital Beds, Wheelchairs, Knee Walkers, and Discount Scooters.

New England Surgical, has a full range of medical equipment and supplies including Lift Chairs, Scooters,
Power Chairs, Breast Pumps, Patient Lifts, Knee CPMs, and Saunders Traction Devices. Most items are
available for either rent or purchase. New England Surgical provides customers across the New England
states with lift chair rentals, scooter rentals, hospital bed rentals, and more! There is also a full range of
diabetic shoes and a certified staff to assist you with a proper fitting. Service given to customers is just as
important as the quality of the equipment they are renting or purchasing. This is why New England
Surgical provides same day White Glove Delivery. Trained professionals will deliver, setup, and
demonstrate how to use the equipment. New England Surgical provides service to Massachusetts, Rhode
Island, Connecticut, and New Hampshire, including but not limited to Boston MA, Worcester MA,
Brookline MA, Newton MA, Providence RI, Nashua NH, Manchester NH, Portsmouth NH, Hartford CT,
and New Haven CT

Northeast Medical Equipment Inc.
1043 Main St.
Lynnfield, MA 01940
Contact(s): John Gallo
Phone: 7813344766

FAX: 7813346944
Area Served: Everett, Malden, Medford, Melrose, North Reading, Reading, Stoneham, Wakefield

A privately held company. Medical, dental/hospital equipment.

This is a resource list only and does not constitute an endorsement by Mystic Valley. Be a wise consumer. Ask
questions about specific services, prices and limits. If you have further questions, call the Information Services
Department at 781-324-7705, Ext. 100.

Voice: 781-324-7705 - Fax: 781-324-1369 - TDD: 781-321-8880 - www.mves.org
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Organization for Enhanced Capability- Monitoring Equip.
657 Quarry St. Ste 10
Fall River, MA 02723-1021
Phone: 5086770777

FAX: (508) 677-2335 E-Mail: info@healthwatch.com
Web Site: www.health-watch.com

Area Served: Everett, Malden, Medford, Melrose, North Reading, Reading, Stoneham, Wakefield

PERS, Compumed medication dispensing/monitoring systems. Also offers home temperature monitoring
system/PERS..

All systems can translate up to 140 languages. Batteries take over when there is a loss of

power. Address given is for
the center closest to MVES,, and their fax number. The 800 number is for HealthWatch.

Requipment
484 Main Street
Worchester, MA 01860
Contact(s): Karen Langley
Phone: 8002619841

E-Mail: info@dmerequipment.org
Web Site: www.dmerequipment.org

Area Served:

Durable Medical Equipment Reuse. Used medical equipment may be donated to REquipment so that
others may have access to equipment that is needed. REquipment provided refurbished durable medical
equipment such as wheelchairs, scooters, shower chairs and more at no cost to adults, children and elders
in Massachusetts. Items that are donated are sanitized and refurbished to ensure they're in good working
condition. Equipment may be delivered to the home for a small delivery charge. Donations are welcome
and pick-up can be arranged. REquipment will deliver equipment to local Independent Living Centers and
Senior Centers in the event that deliver to the home is not possible. There are no income requirements for
this program. There is an on-line inventory of equipment that is available.

This is a resource list only and does not constitute an endorsement by Mystic Valley. Be a wise consumer. Ask
questions about specific services, prices and limits. If you have further questions, call the Information Services
Department at 781-324-7705, Ext. 100.

Voice: 781-324-7705 - Fax: 781-324-1369 - TDD: 781-321-8880 - www.mves.org
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SafeLink Wireless Service/Lifeline Program
, MA
Phone: 8007233546

Web Site: www.safelinkwireless.com
Area Served: All

SAFELINK WIRELESS® service is a program for income eligible households provided by TracFone
Wireless, Inc. In order to participate in the SAFELINK WIRELESS® service, persons must meet certain
eligibility requirements set by each State where the service is to be provided. These requirements are based
on a person’s participation in a state or Federal support programs or by meeting the Income Poverty
Guidelines as defined by the U.S. Government. SAFELINK WIRELESS® service is limited to one person
per household. Person qualifies if participating in following programs: Emergency Aid to the Elderly,
Disabled and Children, Supplemental Security Income, Low Income Home Energy Assistance Program,
Food Stamps, MassHealth, Transition Aid to Families with Dependent Children, Fuel Assistance, and no
other person in household currently receives Lifeline services through another phone carrier. For
additional info regarding the Lifeline Program, contact the Consumer Division of the MA Dept of
Telecommunications and Cable at 800-392-6066 www.mass.gov/dtc

This is a resource list only and does not constitute an endorsement by Mystic Valley. Be a wise consumer. Ask
questions about specific services, prices and limits. If you have further questions, call the Information Services
Department at 781-324-7705, Ext. 100.

Voice: 781-324-7705 - Fax: 781-324-1369 - TDD: 781-321-8880 - www.mves.org
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SafetyNet by LoJack
40 Pequot Way
Canton, MA 02021

Phone: 8774346384

E-Mail:
customerservice@safetynettracking.
com

Web Site: SafetyNetbyLoJack.com
Area Served: All

The SafetyNet by Lojack™ service helps caregivers provide an added layer of protection for loved ones
with cognitive conditions such as autism and Alzheimer’s from the potentially life-threatening behavior of
wandering. The service enables public safety agencies to more effectively find and rescue people at risk in
the event they wander, supplementing traditional searches that often take countless man-hours. By
leveraging proven technology and processes, the SafetyNet by Lojack™ service aids in the safe return of a
person who goes missing and provides peace of mind to caregivers.How SafetyNet by Lojack™ Works

Once caregivers enroll their loved ones in the service, they receive a SafetyNet by Lojack™ Bracelet,
which is worn by the person at risk typically on their wrist or ankle. The caregiver provides information
about the client to assist in search and rescue, which is then entered into a secure database. SafetyNet by
Lojack™ provides 24x7 emergency caregiver support. For participating public safety agencies, SafetyNet
by Lojack™ provides Search and Rescue Receivers, certified training and ongoing support at no cost.

The SafetyNet by Lojack™ Bracelet constantly emits a Radio Frequency signal. Radio Frequency is the
technology of choice because, unlike cellular and GPS technologys, its signal doesn’t rely on cellular
networks or satellite signals and can often be tracked when a client wanders into a shallow body of water,
a densely wooded area, a concrete structure such as a garage, or a building constructed with steel.

The Search and Rescue Receivers can detect the Radio Frequency signal emitted from a SafetyNet by
Lojack™ Bracelet typically within a range of approximately one mile in on-the-ground searches and 5-7
miles in searches by helicopter.

This is a resource list only and does not constitute an endorsement by Mystic Valley. Be a wise consumer. Ask
questions about specific services, prices and limits. If you have further questions, call the Information Services
Department at 781-324-7705, Ext. 100.
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SMT Health Systems (Rocking Wheelchair)
16 Thornton Lane
Chelmsford, MA 01824
Contact(s): Bob Howell
Phone: 9788084712

E-Mail:
sales@smthealthsystems.com
Web Site: www.smths.com

Area Served: Everett, Malden Medford, Melrose, Reading, North Reading, Stoneham, Wakefield

Local contact for company providing lift chairs and rocking wheel chairs. New product is a rocking
wheechair which is excellent for anyone with Parkinson's Disease, MS, Alzheimers or just a general
weakness. Offers extreme comfort and many accessories. Office hours: 8:00a.m.- 5:00p.m.

Stairlift Headquarters
141 State Route 101A
Amherst, NH 03031
Phone: 8665498893
6032498893
E-Mail: info@stairlifthg.com
Web Site: www.stairlifthg.com

Area Served: All

Stairlifts and ramps supplied, installed, and maintained by factory certified professionals based right here
in New England. Get a FREE estimate by filling in the form on the website or call 866-549-8893.
Installing a StairLift in your home restores a sense of independence and care free living that may be
missing for those who find it difficult to climb up and down stairs. Many brands of stairlifts available
The StairLift HeadQuarters® Advantage:

Best Value — Top rated brands at the lowest prices.

Lifetime Motor & Gear Box Warranty

Full 2 Year "Top to Bottom" Parts & Labor Warranty

Right Lift, Lowest Price Guarantee

Trusted Local Business with A+ BBB Rating

Same Day Repairs with 365 days a year on-call service.

Also provide Modular Wheelchair Ramp Systems

Whether you need a ramp for a short term, long term, or something in between, we have a fast and
affordable solution! We offer custom modular ramps for higher heights, portable ramps for lower heights,
and threshold ramps for room transitions. All of our ramps are available for purchase or rental.

Ramps are made in the USA by skilled craftsmen using the highest quality materials. They are
architecturally designed for a clean, low maintenance, modern appearance and have weight capacities as
high as 850 Ibs. Their permanent non-skid surface and rust-free aluminum construction make them
perfect for our brutal New England winters

This is a resource list only and does not constitute an endorsement by Mystic Valley. Be a wise consumer. Ask
questions about specific services, prices and limits. If you have further questions, call the Information Services
Department at 781-324-7705, Ext. 100.
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Stannah Stair Lifts, Inc
20 Liberty way
Franklin, MA 02038

Phone: 5085207878

8772160220

FAX: 5085207883 E-Mail: stannah@stannah.com
Web Site: www.stairliftMA.com

Area Served: All

Stairlifts, or chair lifts, are a great way to make it easier and safer to get up and down stairs. Our stairlifts
are used by people from all walks of life and, with over half-a-million installations worldwide, we have the
experience to help you make a good choice.

Most of our customers have looked into moving away to a new home or remodeling, but find that a
Stannah stairlift is a quicker and more affordable solution.

How we can help you...

*Our experienced staff can assess your needs, and recommend a suitable stairlift,

*We're affordable, with a range of models to purchase (new & used) or rent short-term,

*Our own factory-trained technicians have decades of experience between them,

*We have a great warranty, a seven-day money back guarantee and a buy-back program.We supply both
new and used stairlifts, and have short-term rentals and rentals with the option to buy after six months. As
such we can find something for almost any budget, and a good stairlift can certainly be installed for much
less than the cost of selling and moving home, or remodeling your home to provide extra living-space
downstairs.

For exact pricing, we normally come and take a look at your stairs, then provide you with a written
quotation, without obligation.

If you no longer need your Stannah stairlift, we have a guaranteed buy-back program. We'll provide details
when we write the quotation for your stairlift. A helpful step if you're thinking about getting a stairlift is
to have one of our Advisors come and measure your stairs, see how a stairlift would fit into your home,
and answer any guestions you may have. We do this at no cost and without obligation.

Star Stairlifts
48 Sewall Drive
Shrewsbury, MA 01545
Contact(s): Lu Ann Cormier, Owner
Phone: 5089632065

E-Mail: starstairlifts@gmail.com
Web Site: www.starstairlifts.com

Area Served: All

Dealer specializing in used and new straight indoor and outdoor stairlifts and curved stairlifts to
accommodate complicated staircases.

This is a resource list only and does not constitute an endorsement by Mystic Valley. Be a wise consumer. Ask
questions about specific services, prices and limits. If you have further questions, call the Information Services
Department at 781-324-7705, Ext. 100.
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The Wheelchair Recycler
9 Summer St
Ashland, MA 01721
Contact(s): David Heim
Phone: 5084606328

E-Mail:
wheelchairrecycler@yahoo.com
Web Site: wheelchairrecycler.org

Area Served: Everett, Malden, Medford, Melrose, Reading, North Reading, Stoneham, Wakefield

An impressive stockpile of once-useful power wheelchairs exists. But today, these wheelchairs often end
up discarded in landfills or junkyards, rusting in garages,

basements or other storage areas because insurance companies and wheelchair

distributors have never developed trade-in or recycling arrangements.

Our solution — and the mission of The Wheelchair Recycler — is to collect; refurbish

and re-issue used power wheelchairs at little or no expense to the new user. Most

equipment is 90% below market value.

Wakefield Council on Aging Equipment Loan
30 Converse St.
Wakefield, MA 01880
Contact(s): Judy Luciano, Director
Phone: 781-245-3312

E-Mail: jluciano@wakefield.ma.us
Web Site: www.wakefield.ma.us

Area Served: Everett, Malden, Medford, Melrose, North Reading, Reading, Stoneham, Wakefield

The Council on Aging has medical equipment to loan out at no cost, primarily walkers, canes, commodes,
tub seats.

, MA

Area Served: All

www.maxiaids.com/ www.independentliving.com  www.lIssproducts.com
www.shoplowvison.com
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